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MEXOYHAPOOHOE
COTPYOHUYECTBO

Calidena — coBmMecTHOE yCcTpaHeHune
npobenoB B obnactu ka4yecTBa

OOHVMM M3 OCHOBHbIX HEOOXOAMMbIX YCNOBWUW ANS y4acTusi B
MUPOBOM 3KOHOMMWKE ABMSIETCS Hanuune adpdeKTUBHON U Npu-
3HaHHOM Ha MeXZyHapoOHOM YPOBHE WH(PAaCTPYKTypbl Ka-
yectBa (MK). UTto6bl cootBeTcTBOBaTH BCe HOnee HenpocTbiM
TpeboBaHMAM K KayecTBy, MpeabsBrseMbiM 3akasynkamv u
noTpebuTensaMm Ha BHYTPEHHEM W BHELUHEM pbIHKax, CEKTop
NPOVn3BOACTBA B 3HAYUTENbLHOWM CTEMEHM 3aBMCUT OT JOCTyna K
pasnuyHbIM BMAAM YCNyr o OLEeHKEe COOTBETCTBUSA (Hanpumep, K
TaKUM Kak UcnbiTaHusi, kanubposka u ceptudukaums). Kak npa-
BWIO, Takue ycnyru npefocTaBnsitoTcs creunanmavpoBaHHbIMN
YaCTHbIMW UMW FOCYOAPCTBEHHBLIMW OpraHaMm MHPPaCTPYKTYpbI
Ka4ecTBa, OHM AOIMKHbI ObITb OPMEHTUPOBAHBI Ha NOMb3oBaTens
M OCHOBaHbl Ha MEeXAyHapOAHO-NMPU3HaHHbIX KPUTEPUAX Kade-
ctea. OgHaKo BO MHOIMMX pa3BMBAIOLLUXCS CTPaHax M cTpaHax
¢ hopmupytoLLencs pbIHOYHON SKOHOMUKOW YCIyru, CBA3aHHbIE
C Ka4yeCTBOM, He BCerga COOTBETCTBYHOT MEXAYHapOaHbIM CTaH-
gaptam 1 TpeboBaHuAM nonb3oBaTtenen.

3apava aposikasi. C ogHOW CTOPOHbI, OpraHbl UHPACTPYKTYpPbI
KayecTBa HEQOCTATOMHO OPUEHTUPOBAaHbLI Ha MOTPedUTENs, 3TO
03Ha4YaeT, YTo WX YCRyrM He YAOBMETBOPSIOT NOTpebHOCTU Mo-
TeHUMarnbHbIX KNWMeHToB. C Apyroil CTOPOHbI, YaCTHbIA CEKTop
HeJOCTaTOMHO OCO3HAET KIYEBYHO POsb ycnyr B obnactu ka-
YeCcTBa Kak HeobXxoaMMOro YCNOBUS ANst 3aluUThl Npae noTpedu-
Tenen n cobCTBEHHON (MeXayHapOAHOW) KOHKYPEHTOCMOCOBHO-
cT. ATy 3aa4y MOXHO PELUMTb MyTEM U3ydYeHUs TpeboBaHUiA K
KavecTBy Mo BCel Lenoyke cosgaHust ctoumocTu. OueHka Toro,
rae ycnyrm uHpacTpyKTypbl KayecTsa HeobxoauMbl Ans yaoB-
NEeTBOPEHUs1 3TUX TPEOOBaHMI N BOCMOMHEHUS CYLLECTBYOLLIMX
npobenos, obecneunBaeT 3anMHTEPECOBAHHbIE CTOPOHbI — Kak
MOCTaBLLMKOB, Tak U NOTpebuTene NpakTM4eCKUM NOHUMaHNEM
TOro, NoYeMy ycrnyrm MHpPacTPyKTypbl Ka4ecTBa UrpatoT Takyto
BakHYt0 posb.
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Calidena — ato MeTogonorvs, npegnonararLLas y4actue Bcex
3aMHTepecoBaHHbIX CTOPOH, KoTopas pa3paboTaHa u BHeapeHa
denepanbHblM HUNKO-TEXHUYECKUM WHCTUTYTOM [epmaHum
(Physikalisch-Technische Bundesanstalt - PTB) gna ctumynu-
pPOBaHUA KayecTBa B LieMoYvkax co3gaHunsi CTOUMOCTU. [aHHyto
METOLONOMMI0 MOXHO MCMONb30BaTb B NMPOEKTax, HanpaBIeH-
HbIX Ha YKpPEnneHue OpUEeHTUPOBAHHOCTU HaLMOHamNbHOW
WMHPaCcTPYKTypbl KayecTBa Ha Monb3oBaTenen, a Takke B
nporpaMmax u npoekTax no Lenovykam cosgaHusi CTOMMOCTH,
KOTOpble HaueneHbl Ha ycTpaHeHume npobenos, CBA3aHHbIX C
kayecTBOM. MeTogonornsi HanpaeneHa Ha CUCTEMATUYECKYHO U
YCTONYMBYKO MOAAEPXKKY COBEPLUEHCTBOBAHUS MHGPACTPYK-
Typbl Ka4ecTBa B pa3BUBAOLLUXCS CTpaHax U cTpaHax ¢ cop-
MUpPYIOLWENCA PbIHOYHOW SKOHOMWKOW NyTeM peLlueHus
npobnem, CBsi3aHHbIX C KAYECTBOM, Ha NPYMEPE OLHOM LIENOYKN
co3gaHusa ctommocTu. Llenbio npouecca siBnsieTca Henocpen-
CTBEHHOE peLleHne 3TMX Npobnem C NOMOLLLI COOTBETCTBYHO-
LWMX yCryr MHPaCTPYKTypbl kadecTtBa. pouecc coctouT 13
Tpex aTanoB: NOAroTOBKA, COBMECTHbIA CEMMHApP W nocnenyto-
wue gencteus. Becb npouecc Calidena orpaHunymnBaetcsa 18
Mecsuamu.

Kpome Toro, Calidena BoBnekaer pasnuyHble rpynnbl 3avHTe-
pecoBaHHbIX CTOPOH CO BCEN LIENOYKN CO34aHns CTOMMOCTH W,
Takum obpa3om, cnocobcTByeT Amanory Mexgy nornb3osare-
NAMU 1 NocTaBLUMKaMu ycnyr WMHAPaCTPYKTypbl KavecTsa.
LleneBbiMn rpynnaMm sIBNSAOTCS NOCTaBLUMKU yCcnyr nHdpa-
CTPYKTYpbl Ka4ecTBa U Ux Nonb3oBaTtenu, a Takke npeacrasu-
TENW rocyaapCTBEHHBIX M YACTHbBIX OpraHv3aunii No NoAaePKKe
6usHeca. Bsanmopgencteme mexay nonb3oBaTensMm u nocTas-
LMKaMN HaueneHo Ha ynydleHne MOHWMAaHWSA MOCNeAHUMU
YCyT, B KOTOPbIX HYXXOATCA UX NOTEHUMAnbHble 3aKa3yvkuy, a
Takke Ha noolwipeHve AeNCTBUIA MO YKPenmneHwuio ycnyr B
obnactu kayecTBa B COOTBETCTBUM C NOTPEOHOCTSAMM MONb30-
BaTenen. Takoe COTPYOAHWYECTBO TaKke MOMOraeT MOBbICUTb
OCBEOMIIEHHOCTb O MpeuMyLLecTBax WCMOfb30BaHUS CTaH-
[apToB M YCyr MO OLEHKe COOTBETCTBMS, KOTOPble Npu3BaHbl
yBEMUYUTb CNPOC Ha YCnyrn MHAPACTPYKTypbl kavecTBa B
gonrocpoyHon nepcnektuee. LleHTpanbHOM cocTaBnsoLlen
Calidena aBnseTcs ycraHoBNeHue COTpyAHMYECTBa U Hanaxw-
BaHMe KoopAuHauuu AesTernbHOCTU MeXAy NocTaBLyuKamu
ycnyr B obnactu ka4ectsa. Ee 3agava 3aknovaercsa B 3anycke
COBMECTHOIO CMCTeMAaTU4YeCcKoro npoiecca pasBuUTUS Haumo-
HanbHOW MHPPACTPYKTYpbI Ka4ecTBa 1 B CO3daHWn bnaronpu-
ATHBIX YCNOBUIA Ans BegeHusi 6usHeca. B gonrocpo4vHoi nep-
CNeKkTuBe yny4lleHHble ycnyrn B obrnactn kavyectsa no3BONAT
YacTHOMY cekTopy GornblLue COOTBETCTBOBATL HALMOHAMNbHBIM U
MexXAyHapoaHbIM TpeboBaHMsAM B 06nacTu kayecTsa, MOBbI-
WwaTb CBOK KOHKYPEHTOCMOCOOHOCTb Ha BHYTPEHHEM U
BHELUHEM pbIHKax, yny4ywarb NPOM3BOAMTENBHOCTb, a Takke
O6yayT cnocobcTBoBaTh Gonee OBLUIMPHOMY 3KOHOMWUYECKOMY
pasBUTUIO CTPaHbI.
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Calidena npumeHnMa Kak Ans Lenoyek cosgaHns CTOMMOCTH,
OPVEHTUPOBAHHBIX KaK Ha 3KCMOPT, Tak Ha BHYTPEHHWUIA PbIHOK.
Kpome Toro, AaHHas MeTogoNorusi MOXeT Takke NPUMeHATbLCS
B 06nactu obecneveHus obLecTBeHHbIMK Bnaramu, Hanpuvep,
B cdpepe ynpaBneHus 3HEpPreTMKom u BOOHbIMM pecypcamu.
Takke BO3MOXHO pacluvMpeHue ycryr B obnactu kayectsa C
0XBaTOM perynvpyemon cdepbl, Hanpumep, nyTeM NpoaBMKe-
HWS akkpeaWTauumM rocygapcTBeHHbIX nabopaTopuii U MHCMekK-
LIMOHHBIX opraHoB. HecmoTps Ha To, 4To B npowurnom Calidena
NPUMEHsNach NPENMYLLIECTBEHHO K Lienoykam Co3gaHus CTou-
MOCTW B CEMbCKOXO35INCTBEHHOM CEKTOPE, OHa Takke BCe valle
NMPUMEHSIETCH B KOHTEKCTe SKOHOMMWKM 3aMKHYTOro LuMKna
(hanpumep, B obnacTy BO306HOBASEMOW 3HEPriK, ynpasneHun
oTxogamu un T.4.).

Yero MoXHO gocTuYdb ¢ nomoubto Calidena?

m PacnpocTpaHeHns KynbTypbl kadyecTBa cpeau (Marbix)
NpeanpusaTUn 1 noTpebutenen

= [loBbileHNs cnpoca Ha ycnyru UHPacTPYKTYpbl KayecTsa
CO CTOPOHbI 3aUHTEPECOBaHHbIX CTOPOH U3 LLEMOYKM Co3aa-
HWUSi CTOMMOCTU, a TaKKe COBEPLLUEHCTBOBAHUS CYLLECTBYIO-
LMX YCIyr MHPaCTPYKTYpbl Ka4ecTBa Unn Aaxe cosfaHue
HOBBIX (4TO MOXET ObITb TaKKe akTyarnbHO ANs OPYrvX Leno-
Yek co3aHns CTOMMOCTI)

m O6ecneyeHuns 4OCTyNa K HOBbIM PbIHKaM W KNMeHTam 3a
cyeT cobntofieHns bornee BbICOKMX CTaHOAPTOB KavyecTBa

= MogepHu3aummn HaumoHanbHOM CUCTEMbI CO34aHNS CTOUMO-
CTN 1 NPOM3BOAMTENBHOCTM 3a CYET NOoBbIWEeHUs 3 deKTmB-
HOCTM UCMONb30BaHUS PECypCOB M KadecTBa NpoayKuum

m Bknag B ykpenneHue 3awmTbl OKpyXXatoLLen cpeapl U coum-
anbHoro obecneyveHus.

PTB — HaumMoHanbHbIN UHCTUTYT MeTponoruu NepmaHumn

B kavectBe HaunonanbHoro nictutyta metponorum PTB yxe
Ha npoTsXeHun 6onee 125 net ABNAETCA BbICLUMM OpPraHoOM
lepmaHum, korga Oeno KacaeTcd MpaBWMbHBIX U HAAEXHbIX
M3MepeHuii. ATo BbICLLMIA TeXHUYeCKUIA opraH PegepanbHoro
MUHUCTEPCTBA 3KOHOMMWKM N 3HEPreTUKN, B KOTOpOM paboTaeT
okono 1900 yenoBek.

MexayHapogHoe coTpyaHuyecTtBo PTB

PTB nogaepxuBaeT pasBmBaloLLmMeCs CTpaHbl 1 CTpaHbl ¢ hop-
MUPYIOLLENCSA PbIHOYHON 3KOHOMMKOWM B KOMMIEKCHON obnacTtu
VH(PACTPYKTYpbl KAYECTBA U TEM CaMbiM CNOCOOCTBYET YCTOM-
YUMBOMY SKOHOMWYECKOMY, COLMANbHOMY W 3KONOrMYeckomy
pa3BuTUO. NHCTUTYT NpuBEpPXEH NONUTUKE PasBUTUS MpaBu-
TenbcTBa [epmaHun n npecnenyer MexayHapogHble Lenuv
(Lenwn yctonunsoro passuTus, Mapwxkckasa geknapauus).
Bonee nogpobHble pykoBoacTBa, LWAabNOHbI K TemMaTudeckune
nccrnegoBaHUs OOCTYNHbI Ha canTe www.calidena.org.
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